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BWX Limited 
ACN 163 488 631 

PRIVACY POLICY 

1. Purpose 

1.1 BWX Limited ACN 163 488 631 (Company and, together with its subsidiaries, the BWX Group) 
recognises the importance of privacy and is committed to protecting your privacy when handling 
your personal information.  

1.2 This Privacy Policy explains how the Company will collect, hold, use, disclose, protect and 
otherwise handle your personal information in accordance with the Australian Privacy Principles 
(known as the APPs) contained in schedule 1 of the Privacy Act 1988 (Cth). 

1.3 BWX Group understands that providing personal information is an act of trust and takes that 
seriously.   

2. What kinds of personal information does the Company collect and hold? 

2.1 Personal information is information or an opinion about you from which you can be reasonably 
identified.   

2.2 The Company may collect personal information about individuals, shareholders, suppliers, 
employees, candidates for employment, clients, customers, third parties seeking services and 
other people it comes in contact with in the ordinary course of business.  

2.3 The Company collects personal information for a number of purposes so to provide you with a 
better website experience with content and advertising that is more relevant to your interests.  
This enables the Company to administer your investment in the Company, provide products, 
facilities and services and comply with its legal obligations.  

2.4 In seeking to give you the most worthwhile experience of our website possible, the BWX 
Group may use your personal information to send you information and product updates about 
products or services which you have requested.  

2.5 When you provide your personal information to us, the BWX Group will give you the choice as 
to whether or not you wish to receive further information about special offers, promotions, and 
changes to our products and services.  If you indicate that you do not wish to receive these, 
we will not contact you further for these purposes. Please allow 28 days for your request to be 
processed. 

2.6 If the Company does not collect your personal information, it may not be able to provide you 
with these services. 

2.7 In the course of providing you with products and services the Company may collect and hold 
the following personal information about you: 

(a) your name; 

(b) address and other contact details;  

(c) date of birth; and 

(d) credit card details. 

2.8 Generally, the Company will not collect sensitive information about you (for example, your race 
or ethnic origin, political opinions or religious beliefs). If the Company needs sensitive 
information, it will ask for your consent when it collects this information (unless an exemption 
applies). 
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3. How does the Company collect and hold your personal information? 

3.1 Collecting information 

3.1.1 How the Company collects your personal information will largely depend on whose information it 
is collecting. If it is reasonable and practicable to do so, the Company will collect personal 
information directly from you. 

3.1.2 Depending on how you choose to interact with the Company, the Company may collect your 
personal information when you contact the Company or its service providers by telephone, by 
email, through the Company's website or when you complete a form or document and provide 
it to the Company. 

3.1.3 The Company may also collect information about you from other people (e.g. a third party 
administrator) or independent sources. For example, the Company may collect personal 
information about you from its service providers, including the Company's share registry, Link 
Market Services. However, the Company will only do so where it is not reasonable and 
practicable to collect the information from you directly. Where the Company has collected your 
information from a third party, such personal information will be held, used and disclosed by 
the Company in accordance with this Privacy Policy. 

3.1.4 When you provide the Company with personal information you consent to the use, disclosure and 
handling of your personal information in accordance with this Privacy Policy and any subsequent 
amendments. 

3.2 Collecting information from visits to the Company's website 

 

3.2.1 Cookies are pieces of information that a website transfers to your computer’s hard disk for 
record keeping purposes. Most web browsers are set to accept cookies.  

3.2.2 The BWX Group uses cookies to make your use of our website and services as convenient as 
possible. Cookies in and of themselves do not personally identify users, although they do 
identify a user’s browser. Cookies are useful to estimate our number of members and 
determine overall traffic patterns through our website. 

3.2.3 If you do not wish to receive any cookies you may set your browser to refuse cookies. This may 
mean you will not be able to take full advantage of BWX services. 

3.3 Storage and security of your personal information 

3.3.1 The security of your personal information is of paramount importance to the Company and it 
takes reasonable steps to protect the personal information it holds about you from misuse, 
loss, unauthorised access, modification or disclosure. 

3.3.2 The Company's website may contain links to other websites. The Company does not share 
your personal information with those websites and it is not responsible for their privacy 
practices. 

4. How does the Company use and disclose your personal information? 

4.1 The Company may collect, hold, use or disclose your personal information so that it can 
administer your investment in the Company and provide facilities and services that you 
request. 

4.2 The Company may also collect, hold, use or disclose your personal information to: 

• consider any concern or complaint that you raise against the Company or to manage any 
legal action between you and the Company; 

• prevent or investigate any actual or suspected fraud, unlawful activity or misconduct; 

• identity you or establish your tax status under any Australian or foreign legislation; or 

• comply with any relevant laws, regulations, codes or practice and court orders. 
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4.3 The Company may also use your personal information to identify a product or service that may 
be of interest to you. If at any time you no longer wish to be notified about other services or 
promotions please contact the Company. Privacy specific contact details are included at the end 
of this Privacy Policy. 

5. How is personal information disclosed to others? 

5.1 The Company does not sell, rent or trade personal information to, or with, third parties. 

5.2 The Company does not disclose information about you to advertisers. Instead, advertisers may 
give us advertisements and tell us the kind of audience they wish to reach. The Company then 
takes the advertisement and displays it to users who are most likely to have an interest in the 
product or service. 

5.3 The Company and its affiliates recognise the trust you place in us when you give us personal 
information. In order to operate the website or deliver a service we may sometimes share your 
personal information with a service partner. We will not otherwise disclose your personal 
information to other companies without your explicit consent. 

5.4 In some circumstances your personal information may be disclosed to service providers that 
perform a range of services on behalf of the Company including: 

(a) mailing houses and printing companies; 

(b) auditors and solicitors; 

(c) registry providers (including Link Market Services); 

(d) information technology vendors; and 

(e) other consultants. 

5.5 Where the Company discloses your personal information to its service providers, it will take 
steps to ensure that they are authorised to only use personal information in order to perform the 
functions required by the Company. 

5.6 The Company may use overseas facilities (Canada, USA, UK and European Union) to process 
or back up its information. As a result, we may transfer your personal information to our 
overseas facilities for storage. However, this does not change any of our commitments to 
safeguard your privacy.   

5.7 The Company may also disclose your personal information to law enforcement agencies, courts 
or government agencies where required to comply with specific legal requirements. In 
particular, the Corporations Act 2001 (Cth) requires certain information about you to be included 
in the Company's registers which are able to be accessed by the public. 

6. How you may access or correct your personal information 

6.1 You may contact the Company to request access to the personal information that it holds about 
you at any time. You may also ask the Company to correct information about you that you may 
believe is inaccurate, incomplete or out of date. 

6.2 Please contact the Company using the contact details below if any of the personal information 
that the Company holds about you is not correct or complete, or if you wish to request access 
to the personal information which the Company holds about you. The Company will need to 
verify your identity before giving you access to, or correct, your personal information. 

6.3 In certain circumstances, the Company may not be able to correct or provide you with access 
to your personal information. In these circumstances, the Company will write to you to explain 
and provide the reasons why. 
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7. How you may complain if you have concerns about how the Company has managed 
your personal information 

7.1 If you have a complaint related to how the Company has managed your personal information, 
please contact the Company using the contact information below.  

7.2 The Company may ask you to place your concerns in writing in order for it to fully understand 
and investigate the issues you have raised.  

7.3 The Company will acknowledge any complaint in writing within 7 business days and make 
every effort to resolve your issue within a reasonable time of it being notified. 

7.4 If a compliant remains unresolved, you may access an external dispute resolution service or 
apply to the Office of the Australian Information Commissioner (OAIC) at www.oaic.gov.au to 
have the complaint heard and determined. 

8. How to contact us 

8.1 If you have any questions about this Privacy Policy, if you wish to complain about how 
the Company handled personal information about you or if you wish to access or correct 
your personal information, please contact the Company's Privacy Officer on: 

Tel: +61 3 8785 6300 

Email: companysecretary@bwxltd.com 

Mail: 2 Darby Way, Dandenong South, Victoria, Australia 3175 

9. Changes to the Company's privacy policy and information handling practices 

9.1 This Privacy Policy is subject to change at any time. Please check the Company's Privacy Policy 
on its website http://bwxltd.com/.regularly for any changes.  

9.2 The amended Privacy Policy will apply between us whether or not we have given you specific 
notice of any change. 

10. Adopted and approved 

1.1 This Policy was approved by the Board of Directors on 22 August 2019. 
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